Annexure F
Internal Controls to be followed

· All internal control points and operating instructions as specified by CDSL and SEBI from time to time will be followed. 

· We will appoint concurrent and internal  auditor to conduct concurrent audit of risk prone areas on 100% basis and internal audit as prescribed by CDSL from time to time. 

· At the time of opening of the Beneficial Owner account, precautions for ascertaining identity of the Beneficial Owner will be taken by obtaining copies of documents specified by depository / SEBI and verifying the same with originals  In-person verification and PAN verification will also be performed. KYC verification and in-person verification will be done by DP staff only.  Proper controls will be kept to ensure reconciliation of account opening forms received,  verified and entered on CDSL system.  
· An agreement in the format specified by CDSL shall be entered into with all the Beneficial Owners before the demat account is activated on CDAS.  
· All instructions received from the Beneficial Owner including Dematerialisation, Rematerialisation, trade instructions, etc.  shall be verified for accuracy and authenticity. The maker-checker principle will be followed before execution of any type of instruction.  In case of high value transactions an additional level of checking by verifier shall be undertaken.  
· Additional care shall be taken before processing any instruction received from a dormant account.

· The head of operations shall ensure that all instructions received from Beneficial Owners are executed on the same working day as far as may be possible and failing that before the close of working hours of the immediately succeeding working day and in any event before pay-in as declared by the concerned Clearing Corporation.

· The head of the department on a regular basis will monitor reconciliation report of the status of instructions.

· The redressal of Beneficial Owner grievances will be solved at the earliest. We will take care that no grievance remains pending for more than 30 days.  
· To prevent the misuse of confidential information a "Chinese Wall" policy will be adopted in terms of SEBI (Prohibition of Insider Trading) Regulations, 2015.
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